
 

 
 

Jonathan H. Burroughs, MD, MBA, FACHE, FAAPL 

 

Jonathan H. Burroughs, MD, MBA, FACHE, FAAPL is President and CEO of The Burroughs Healthcare 

Consulting Network, Inc. and works with some of the nation’s top healthcare consulting organizations to 

provide ‘best practice’ solutions and training to healthcare organizations throughout the country in the 

areas of governance, physician–hospital alignment strategies, credentialing, privileging, peer review and 

performance improvement/patient safety, medical staff development planning, strategic planning, 

physician performance and behavior management as well as ways in which physicians and management 

can work together in new ways to solve quality, safety, operational, and financial challenges. 
 

Dr. Burroughs serves on the national faculty of the American College of Healthcare Executives and the 

American College of Physician Executives, where he has been consistently rated as one of their top 

speakers and educators. He and Dr. David Nash were recently awarded a development grant by the 

American College of Healthcare Executives (ACHE) to develop a twelve hour national program to address 

population health and the disruptive innovative business models necessary to support it.  He is the author 

or coauthor of the following  books:  Redesign the Medical Staff Model-A Collaborative Approach  

(published by Health Administration Press, January, 2015), The Complete Guide to FPPE (2012), Medical 

Staff Leadership Essentials (2011), Engage and Align the Medical Staff and Hospital Management: Expert 

Strategies and Field Tested Tools (2010), A Practical Guide to Managing Disruptive and Impaired 

Physicians (2010), The Top 40 Medical Staff Policies and Procedures, Fourth Edition (2010), Emergency 

Department On-Call Strategies: Solutions for Physician-Hospital Alignment (2009), and Peer Review Best 

Practices: Case Studies and Lessons Learned (2008). 

 

Dr. Burroughs is a former Senior Consultant and Director of Education Services for The Greeley Company 

where he was rated as one of their top healthcare consultants and educators over an eight year period. He 

is also a past medical staff president, past president of the New Hampshire chapter of the American 

College of Emergency Physicians, and served as an emergency department medical director. As a member 

of the governing board of Memorial Hospital in New Hampshire, he chaired the ethics, succession 

planning, and bylaws committees and sat on the joint conference, strategic planning, and medical 

executive committees. He previously served as a member of the clinical faculty of Dartmouth Medical 

School, where his research interests included introducing EMT defibrillation and automatic defibrillation 

into the field.  

 

Dr. Burroughs’ passion for the outdoors has led him to serve as a physician on mountaineering expeditions 

throughout the United States, Mexico, South America, Europe, Africa, and Russia, and he is the coeditor of 

the 26th edition of the White Mountain Guide and the first edition of the Southern New Hampshire Trail 

Guide. He has reached the summits of Mts. McKinley (Alaska), Grand Teton (Wyoming), Blanc 

(France/Italy), Elbrus (Russia), Kilimanjaro (Tanzania), Orizaba (Mexico), Rosa (Switzerland), and Rainier 

(Washington state), to name a few.  
 

Dr. Burroughs received his bachelor’s degree at Johns Hopkins University, his MD from Case Western 

Reserve University, and a healthcare MBA with honors at the Isenberg School of Management. He is a 

certified healthcare and physician executive and is a fellow of the American College of Healthcare 

Executives and the American Association for Physician Leadership.  
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JONATHAN BURROUGHS, MD, MBA, FACHE, FACPE 

48 Forest Ledge Road, PO Box 540  Glen, New Hampshire 03838 

jburroughs@burroughshealthcare.com  603-733-8156 

Curriculum Vitae 

 

EDUCATION AND CREDENTIALS 
MBA with Honors, 2008 – Isenberg School of Management, Amherst, Massachusetts 
Graduated first in class; Beta Gamma Sigma National Business Honor Society 

MD, 1977 – Case Western Reserve University, Cleveland, Ohio 

Bachelor of Arts in Humanistic Studies, 1972 – Johns Hopkins University, Baltimore, Maryland 
4.00 GPA; First in senior year class 

 

PROFESSIONAL EXPERIENCE  

BURROUGHS HEALTHCARE CONSULTING NETWORK, Nationwide 

President & CEO, 2012 to Present 

Consult with top US healthcare organizations on medical staff affairs, physician engagement and 
alignment strategies, legal/regulatory requirements & compliance, contract management, 
integration/alignment models & management, strategic planning/management, quality 
oversight/management, process simplification/re-design, credentialing/privileging, leadership 
training/coaching, and physician performance and behavioral management.  

 Optimized service operations of 1000+ healthcare organizations through development of 
comprehensive healthcare management, training, and delivery solutions. 

 Effectively present complex information to executive managers, physicians, and governing 
board members with exceptional clarity and accuracy. 

 Cultivate relationships and manage programs leveraging in-depth knowledge of medical 
center operations, financial systems, and continuous quality improvement strategies to build 
cross-functional hospital teams dedicated to providing topflight healthcare services. 

 Received national development grant from the American College of Healthcare Executives to 
develop new national program focused on population health and related innovative business 
models; co-awarded with Dr. David Nash. 

 **See below for full list of consulting engagements. 

THE GREELEY COMPANY, A DIVISION OF HCPro, Inc. Danvers, Massachusetts 

Director of Education Services/Senior Consultant, 2011 to 2012 

Produced and marketed national and on-site education programs, including “Physician-Hospital 
Integration and Alignment,” “The MEC Institute,” “Peer Review Boot Camp,” “The Credentialing 
Solution,” and “Physician-Management-Board Summit.”  

 ** See below for publications. 

THE GREELEY COMPANY, A DIVISION OF HCPro, Inc. Danvers, Massachusetts 

Senior Consultant, 2004 to 2010 

Developed national programs such as “Leading Physicians through Change,” “Mastering Medical 
Leadership,” “The Advanced MEC Institute,” “EMTALA,” and “Emergency Department On Call 
Challenges.” 
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 ** See below for publications. 

MEMORIAL HOSPITAL. North Conway, New Hampshire (1988-2008) 

Emergency Department Medical Director 2006-2008 
Past President of the Medical Staff (2004-2008) 
President of the Medical Staff (2000-2004) 
Member (ex-officio and regular) of the Board of Trustees (2000-2008) 
Chair  (2000-2004) and Member of the Medical Executive Committee (2000-2008) 
 

SPEARE MEMORIAL HOSPITAL, Plymouth, New Hampshire (1990-2000) 
 

       METRO-WEST MEDICAL CENTER, Framingham, Massachusetts (1992-1995) 

 

EMS Medical Director 
 

GOOD SAMARITAN HOSPITAL, Mesa, Arizona (1988) 

 

      LITTLETON HOSPITAL, Littleton, New Hampshire (1985-1988) 

   

       Emergency Department Medical Director (1985-1988) 

       Introduced automatic defibrillation into the field (Eastern United States) in conjunction with Mickey       

       Eisenberg’s Physio-Control Project-University of Washington, Seattle, Washington 

 

VALLEY REGIONAL HOSPITAL, Claremont, New Hampshire (1982-1985) 

 

Emergency Department Medical Director (1982-1985) 

Introduced ambulatory defibrillation into the field (Eastern United States) in conjunction with Mickey 
Eisenber’s Physio-Control Project-University of Washington, Seattle, Washington 

 

BAYSTATE MEDICAL CENTER, Springfield, Massachusetts (1981-1982) 

 

      KAISER PERMANENTE, Sacramento, California (1978-1980) 

 

Emergency Department Medical Director Director/Emergency Physician, (1978-2008) 

Oversaw Emergency Department and provided hands-on care to patients requiring diverse 
treatments. **No available record of publications/presentations. 

 

RESIDENCY AND TRAINING 

UNIVERSITY OF MASSACHUSETTS/BMC, Pittsfield, MA 

General Surgery Junior Residency, 1980 to 1981 

Completed general surgery first year residency. 

UNIVERSITY OF CALIFORNIA, DAVIS, Sacramento, CA 

Family Practice Residency, 1977 to 1980 

Completed family practice residency. 
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LEGAL CASES 

1. Thorn, Gershon, Tymann & Bonanni, Albany, New York: Ofosu v. Ellis Hospital et al. (2015 to 
Present-Defense) 

2. Upton & Hatfield, LLP, Concord, New Hampshire: McAlister v. Elliot Hospital (2015 to Present-
Plaintiff) 

3. The Branch Law Firm, Albuquerque, New Mexico:  v. Indian Health Service and v. Medicus 
Healthcare Solutions, LLC (2015 to Present-Plaintiff)  

4. Armstrong Teasdale, LLP, St. Louis, Missouri: John Doe and Jane Doe v. St. Vincent’s 
Medical Center, docket no. FBT CV-15-6047958S (2015 to Present, Defense) 

5. Munley, Munley & Carpenter, Scranton, Pennsylvania: Hill v. Schuylkill Medical Center et al 
(2015 to Present, Plaintiff) 

6. Mike Morse Law Firm, PC, Southfield, Michigan: Harris v. Garden City Hospital (2015 to 
Present, Plaintiff) 

7. Woods Law KC, LLC, Lee Summit, Missouri: Hartnett v. Metro Area Physicians of Kansas City 
(2015, Plaintiff). 

8. Whyte, Hirschboek, Dudek, PC, Chicago, Illinois: Yelena Levitin v. Northwest Community 
Hospital et al, (2015 to Present, Defense). 

9. Keating, Jones & Hughes, PC, Portland, Oregon:  Leann Erikson v. Mid-Columbia Medical 
Center, The Dalles, Oregon (2015, Defense). 

10. Martin Wren, PC, Charlottesville, Virginia (2015 to Present, Defense). 

11. Thomson, Rhodes & Crowie, PC, Pittsburgh, Pennsylvania: Class Action v. Excela Health, 
Greensburg, Pennsylvania (2014 to Present, Defense). 

12. Grower, Ketcham, Rutherford, Bronson, Eide, and Telan, PA, Orlando, Florida: Margaret 
Peasah and Seth Peasah  on behalf of Leticia Peasah V. Adventist Healthcare System-Florida 
Hospital, Orlando, Florida and Lawrence A. Decker, DO (2013 to Present, Defense). 

13. Keating, Jones & Hughes, PC, Portland, Oregon:  Gmeinder V. Mid-Columbia Medical Center, 
The Dalles, Oregon (2013, Defense). 

14. Gideon, Cooper, & Essary, PLC, Nashville, Tennessee and Patrick Moore, Esq., Irvine, 
California: Regional Medical Center San Jose, California V. Dr. James Weidner (2012 to 2013, 
Plaintiff). 

15. Andy Forsythe, Esq., Moulton, Bellingham PC, Billings, Montana: Dr. Rauh V. Holy Rosary 
Healthcare, Miles City, Montana, (2012, Defense). 

16. TL Trimble, Esq., VP Legal Services, Adventist Health System, Winter Park, Florida, Theresa 
Hoban, Esq, Regional Chief Legal Officer, East Florida Region, Adventist Health System, and 
William Morgan, Esq., Director of Claims, Adventist Health System, Winter Park, Florida: Bert 
M. Morrow, MD, Gregg A. Parr, MD, and J. Christian Guido, MD V. Memorial Health System, 
Inc., Florida Hospital Memorial Center (2010, Defense). 

17. Weinberg, Wheeler, Hugkins, Gunn & Dial, LLC, Atlanta, Georgia: Clarence Minter, Jr (Ruth 
Annette Minter) V. Najam Azmat, MD (Gregory Uhl, MD, Medical Director, Santilla Health 
Services, Waycross, Georgia (2010, Defense). 
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PRESENTATIONS AND CONSULTING ENGAGEMENTS (2012-2016) 

1. ACHE Cluster Program, San Diego, California” “Redesign the Medical Staff for Healthcare 
Reform,” 10/24-25/2016. 

2. ACHE Cluster Program, New Orleans, Louisiana: “Leading in a Changing Environment-
Population Health,” 9/14-15/2016. 

3. American Association for Physician Leadership, St. Mary’s Hospital: “The Mandate for 
Physician Leadership,” 7/22/2016. 

4. ACHE Cluster Program, San Antonio, Texas: “Leading in a Changing Environment-Population 
Health,” 5/18-19/2016. 

5. Sebasticook Valley Health, Pittsfield, Maine: “Leading in a Changing Environment-Population 
Health,” 4/5/2016. 

6. New York Association for Medical Staff Services, Albany, New York: “Best Practices in 
Credentialing and Privileging,” 4/28/2016. 

7. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 3/31/2016. 

8. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 2/25/2016. 

9. St. Vincent Healthcare, Billings, Montana: Physician Leadership Conference, 1/29-30/2016. 

10. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 1/28/2016. 

11. ACHE Cluster Program, St. Petersburg, Florida: “Redesign the Medical Staff for Healthcare 
Reform,” 1/20-21/2016. 

12. Medical Society of South Carolina, Charleston, South Carolina: “Best Practices in Physician 
Engagement and Alignment,” 1/12/2015. 

13. CHI St. Alexius Health, Bismarck, North Dakota: Physician Leadership Conference, 11/19/2015. 

14. The Methodist Hospitals, Gary, Indiana: Management Retreat, 11/11/2015 

15. Valley Health System, Ridgewood, New Jersey, Physician and Management Retreats 
11/3/2015 and 11/4/2015 

16. Coverys, Boston, Massachusetts: “A 21st Century Healthcare Vision-What you can expect,” 
10/29/2015. 

17. Honor Health, Scottsdale, Arizona: “Leading in a Changing Environment-Population Health,” 
10/24/2015. 

18. Unity Point Health, Cedar Rapids, Iowa: Physician Leadership Conference, 10/23/2015. 

19. Coverys, Lansing, Michigan: “A 21st Century Healthcare Vision-What you can expect,” 
10/15/2015. 

20. Medical Center, Navicent Health, Macon, Georgia: “Best Practices in Physician Engagement 
and Alignment,” 10/13/2015. 

21. Iowa Hospital Association, Des Moines, Iowa: “Redesign your Medical Staff for Healthcare 
Transformation,” 10/7/2015. 

22. NAMSS, Seattle, Washington: “What Top Performing Organizations Do and Don’t Do,” 
10/6/2015. 

23. ACHE Cluster Program, San Diego, California “Leading in a Changing Environment-Population 
Health,” 9/30-10/1/2015. 

24. AAPL: Adventist Health, Roseville, California: “How to Negotiate a 21st Century Healthcare 
Vision,” 9/29/2015. 
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25. United regional Health System, Wichita Falls, Texas: “How Physicians can work with 
Management to Reduce Operating Costs,” 9/24/2015. 

26. ACHE Minnesota Chapter, Brainerd, Minnesota: “A Healthcare Vision for the 21st Century,” 
9/16/2015. 

27. Tidelands Health, Georgetown, South Carolina: Physician Leadership Conference, 9/14/2015. 

28. AAPL: Kaweah Delta Health Care District, Visalia, California: “Best Practices in Credentialing 
and Privileging,” 9/11/2015. 

29. Riverside Medical Center, Kankakee, Illinois: “How to Optimize your Service Lines,” 8/22/2015. 

30. ACHE Cluster Program Presentation, New York City, New York: “How to Redesign your Medical 
Staff for Healthcare Reform,” 8/3-4/2015. 

31. AAPL: Regional West Medical Center, Scotts Bluff, Nebraska: Physician, Governance, 
Management Retreat, 7/30/15. 

32. Garrett County Memorial Hospital, Oakland, Maryland: Bylaws Assessment, 7/20/2015. 

33. Northside Hospital and Tampa Heart Institute, Tampa, Florida: Physician Leadership 
Conference, 7/18/2015. 

34. Onslow Memorial Hospital, Jacksonville, North Carolina: General Surgical Service Line 
Redesign, 6/30/2015. 

35. Maine Hospital Association, Augusta, Maine: “Best Practices in Physician Engagement and 
Alignment,” 6/19/2015. 

36. St. John’s Episcopal Hospital, Far Rockaway, New York: “How Physicians can Succeed in 
Healthcare Transformation,” 6/9/2015. 

37. Tidelands Health, Georgetown, South Carolina: “How Physicians can Succeed in Healthcare 
Transformation,” 6/4/2015. 

38. ACHE Cluster Program Presentation, Cape Cod, Massachusetts: “How to Redesign your 
Medical Staff for Healthcare Reform,” 6/1-2/2015. 

39. Southeast Georgia Health System, Brunswick, Georgia: Physician Leadership Retreat, 
5/29/2015. 

40. Osceola Regional Medical Center, Kissimmee, Florida: Conflict Resolution Retreat, 6/16-
17/2015. 

41. Phoebe-Putney Memorial Hospital, Albany, Georgia: Medical Staff Assessment, 5/19-21/2015. 

42. South Georgia Medical Center, Valdosta, Georgia: Physician Leadership Conference, 5/15-
16/2015. 

43. HFMA Alabama Chapter, Atmore, Alabama: “How to Move from an Effective Manager to an 
Effective Leader,” 5/14/2015. 

44. St. Vincent Healthcare, Billings, Montana: “How to work with your Management Team to 
Reduce Operating Costs,” 5/13/2015. 

45. Cook’s Children’s Hospital, Fort Worth, Texas: Physician Leadership Conference, 5/8/2015.  

46. St. John’s Episcopal Hospital, Far Rockaway, New York: “How to Lead Population Health,” 
5/6/2015. 

47. ACHE Kansas Chapter, Wichita, Kansas: “How to Redesign your Medical Staff for Healthcare 
Reform,” 4/30/2015. 

48. Unity Point Health, Des Moines, Iowa: Physician Leadership Conference, 4/023/2015. 

49. American Association for Physician Leadership, Las Vegas, Nevada: “Disruptive Innovations in 
Healthcare,” 4/18-19/2015. 
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50. St. Joseph’s Candler Healthcare System, Savannah, Georgia: Physician Leadership 
Conference,  4/17/2015. 

51. VHA, Irving, Texas: “Best Practices in Physician Engagement and Alignment,” 4/14/2015. 

52. Centennial Medical Center, Frisco, Texas: Physician Leadership Conference, 3/28/2015. 

53. St. John’s Episcopal Hospital, Far Rockaway, New York: Governance Boot Camp, 3/20/2015. 

54. ACHE Congress, Chicago, Illinois: “How Physicians can work with Management to Lower 
Operating Costs”, “How to Redesign your Medical Staff for Healthcare Reform,” 3/14-18/2015. 

55. Phoebe-Putney Memorial Hospital, Albany, Georgia: Physician Leadership Conference, 3/13-
14/2015. 

56. St. John’s Episcopal Hospital, Far Rockaway, New York: “An Introduction to Population Health,” 
3/5/2015. 

57. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 3/2/2015. 

58. The Leadership Development Group (Palomar Medical Center, San Diego): “How Physicians 
can Succeed in Healthcare Transformation,” 2/28/2015 

59. East Jefferson General Hospital, Metairie, Louisiana: Physician Leadership Conference, 
2/21/2015. 

60. Stratus Healthcare, Tifton, Georgia: “How Physicians can Succeed in Healthcare 
Transformation,” 2/20/2015. 

61. Meadows Regional Medical Center, Vidalia, Georgia: Physician Leadership Conference, 2/12-
13/2015. 

62. ACHE Cluster Program Presentation, Steamboat Springs, Colorado: “How to Redesign the 
Medical Staff for Healthcare Reform,” 2/9-10/2015. 

63. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 2/5-6/2015. 

64. Penrose-St. Francis, Colorado Springs, Colorado: “Best Practices in Physician Engagement 
and Alignment,” 1/30/2015. 

65. Mennonite Health System, Cayey, Puerto Rico: “How to Create a Culture of Service,” 
1/24/2015. 

66. SNMMI: Physician Leadership Conference, 1/21/2015. 

67. VHA Health System, Atlanta, Georgia: Best Practices in Physician Engagement and Alignment, 
1/16-17/2015. 

68. Bronson Health, Kalamazoo, Michigan: Physician Leadership Academy, 1/14/2015. 

69. Orange Park Medical Center, Orange Park, Florida: Physician Leadership Conference, 
1/10/2015. 

70. Longmont United Hospital, Longmont, Colorado: Physician Leadership Conference, 1/9/2015. 

71. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 1/8/2015. 

72. NAMMS Webinar (2 PM): “How to Credentialing and Privilege for New Technology and New 
Privileges,” 12/10/2014. 

73. Onslow Memorial Hospital, Jacksonville, North Carolina: General Surgical Service Line 
Redesign, 12/9/2014. 

74. Columbia Memorial Hospital, Astoria, Oregon: Physician Leadership Conference, 12/5-6/2014. 

75. Jewish Hospital and St. Mary’s Healthcare, Louisville, Kentucky: “Best Practices in 
Management Physician Behavioral Issues and other Potential Impairments,” 12/3/2014. 
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76. Memorial Hermann Health, Houston, Texas: Webinar, “Physician Integration and Alignment 
Strategies for Service Lines,” 12/2/2014. 

77. KSB Hospital, Dixon, Illinois: “How Physicians can Succeed in Healthcare Transformation,” 
12/1/2014. 

78. Ellis Hospital, Schenectady, New York: Physician Leadership Conference, 11/25/2014. 

79. St. Mary’s Health System, Waterbury, Connecticut: “How Physicians can Succeed in Healthcare 
Transformation,” 11/20/2014. 

80. Affiliated Community Medical Centers, Willmar, Minnesota: Governance Retreat: “Governance 
Boot Camp,” 11/19/2014. 

81. Texas Care Alliance, Plano, Texas: Governance Retreat: “Disruptive Models in Healthcare-Are 
you Ready?,” 11/14/2014. 

82. Georgia Hospital Association, Atlanta, Georgia: “How to Redesign your Medical Staff for 
Healthcare Reform,” 11/13/2014. 

83. Bronson Health, Kalamazoo, Michigan: Physician Leadership Academy, 11/12/2014. 

84. Mercy Medical Group, Sacramento, California: Physician Leadership Conference, 11/7/2014. 

85. SEAK, Inc. Non Clinical Physician Program: “How to Create a Non-Clinical Consulting Career,” 
10/25-26/2014 

86. Intermountain Health, Salt Lake City, Utah: “Best Practices in Credentialing and Privileging,” 
10/23/2014. 

87. Georgetown Hospital System, Georgetown, South Carolina: “Best Practices in Managing 
Behavioral Issues and other Potential Impairments,” 10/17-18/2014 

88. Southcoast Health, New Bedford, Massachusetts: Governance Retreat, “Creating a 21st 
Century Governance Vision,” 10/17/2014. 

89. ACHE Cluster Program Presentation, Austin, Texas: “How to Redesign your Medical Staff for 
Healthcare Reform,” 10/13-14/2014. 

90. Florida Hospital, Orlando, Florida: “Creating a 21st Century Vision for Healthcare 
Transformation,” 10/10/2014. 

91. Copic, Inc., Denver, Colorado: “Healthcare Transformation,” 10/9/2014. 

92. NAMSS, New Orleans, Louisiana: “Best Practices in Physician Engagement and Alignment,” 
10/7/2014. 

93. Parkland Medical Center, Derry, New Hampshire: Physician Leadership Conference, 10/3/2014. 

94. Bronson Health, Kalamazoo, Michigan: Physician Leadership Academy, 10/1/2014. 

95. Sacred Heart Health System, Pensacola, Florida: Patient Safety Conference, 9/26/2014. 

96. HFMA Southwest Ohio Chapter, Dayton, Ohio: Keynote, “Disruptive Healthcare Innovations-Are 
you Ready?,” 9/25/2014. 

97. AHA Center for Healthcare Governance, Boston, Massachusetts: “Governance Practices in 
Physician Engagement and Alignment,” 9/23/2014. 

98. HCA West Florida Division, Palm Harbor, Florida: Physician Leadership Conference, 9/20/2014. 

99. Children’s Hospital and Medical Center, Omaha, Nebraska: Physician Leadership Conference, 
9/4-5/2014. 

100. Bronson Health, Kalamazoo, Michigan: Physician Leadership Academy, 9/3/2014. 

101. Lee Memorial Health System, Ft. Myers, Florida: Management Retreat, “Best Practices in 
Physician Engagement and Alignment,” 8/26/2014. 
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102. Los Robles Hospital and Medical Center, Thousand Oaks, California: Physician Leadership 
Conference, 8/16/2014. 

103. Onslow Memorial Hospital, Jacksonville, North Carolina: General Surgical Service Line 
Redesign, 7/21/2014. 

104. United Regional Health System, Wichita Falls, Texas: Physician Leadership Conference, 
7/18/2014. 

105. Unity Point Health, Des Moines, Iowa: Physician Leadership Conference, 7/11/2014. 

106. Portsmouth Hospital, Portsmouth, New Hampshire: Physician Leadership Conference, 
6/27/2014. 

107. Onslow Memorial Hospital, Jacksonville, North Carolina: General Surgical Service Line 
Redesign, 6/17/2014. 

108. Alabama Hospital Association, Montgomery, Alabama: “Best Practices in Physician 
Engagement and Alignment,” 6/12/2014. 

109. St. Mary’s Medical Center, Blue Spring, Missouri: Physician Leadership Retreat, 6/9/2014. 

110. Washington Association of Medical Staff Services Professionals, Spokane, Washington: 
NAMMS Regional Conference, 5/28-29/2014. 

111. Penrose-St. Francis, Colorado Springs, Colorado: “How Physicians can Succeed in 
Healthcare Transformation,” 5/20/2014. 

112. Baylor Health, Dallas, Texas: Physician Leadership Conference, 5/19-20/2014. 

113. Sacred Heart Health System, Pensacola, Florida: “How to move from an Effective Clinician 
to an Effective Leader,” 5/16-17/2014. 

114. North Texas Kidney Disease Associates, Lewisville, Texas: Physician Board Retreat, 
5/10/2014. 

115. Healthcare Business Solutions (Unity Point St. Luke’s, Sioux City, Iowa): Vascular Surgery 
Service Line Assessment, 5/5-6/2014. 

116. Premier Health, Dayton, Ohio: “Best Practices in Service Line Management,” 4/29/2014. 

117. ACPE Spring Program, Chicago, Illinois: “What High Performing Organizations Do and don’t 
Do,” 4/25/2014. 

118. Coordinated Health, Allentown, Pennsylvania: Physician Leadership Conference, 4/22-
23/2014. 

119. Regional Medical Center Bayonet Point, Hudson, Florida: Bylaws Assessment and Retreat, 
4/19/2014. 

120. Illinois Hospital Association, Springfield, Illinois: “Best Practices in Rural Health,” 4/22-
23/2014. 

121. Reliant Medical Group, Worcester, Massachusetts: Credentialing and Peer Review 
Assessment, 4/17-18/2014. 

122. ACHE Cluster Program Presentation, Kiawah Island, South Carolina: How to Redesign your 
Medical Staff for Healthcare Reform., 4/9-10/2014. 

123. Northern Arizona Health, Flagstaff, Arizona: Board Retreat-Best Practices in Physician 
Engagement and Alignment, 4/4-5/2014. 

124. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 4/3/2014. 

125. Regional Medical Center Bayonet Point, Hudson, Florida: Physician Leadership Conference 
and Bylaws Assessment, 3/28-29/2014. 
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126. ACHE Congress, Chicago, Illinois: “How to work with your Physicians to Reduce Operating 
Costs”, “How to Redesign your Medical Staff for Healthcare Reform,” 3/25/2014. 

127. Centennial Medical Center, Frisco, Texas: Physician Leadership Conference, 3/22/2014. 

128. Reliant Medical Group, Worcester, Massachusetts: Consultation: Credentialing and Peer 
Review Assessment, 3/17/2014. 

129. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 3/6/2014. 

130. Onslow Memorial Hospital, Jacksonville, North Carolina: Assessment General Surgery, 
3/3/2014. 

131. Carilion Clinic, Roanoke, Virginia: Physician Leadership Conference, 3/1/2014. 

132. Onslow Memorial Hospital, Jacksonville, North Carolina: “Optimizing the General Surgical 
Service Line,” 3/1/2014. 

133. Allina Health, Minneapolis, Minnesota: Physician Leadership Academy, 2/20/2014. 

134. Portsmouth Hospital, Portsmouth, New Hampshire: Physician Leadership Conference, 
2/11/2014. 

135. Los Robles Hospital and Medical Center, Thousand Oaks, California: Physician Leadership 
Conference, 2/1/2014. 

136. Jackson Hospital Foundation, Montgomery, Alabama: “How Physicians can Succeed in 
Healthcare Transformation,” 1/23/2014. 

137. Portsmouth Hospital, Portsmouth, New Hampshire: “The Mandate for Physician 
Leadership,” 1/21/2014. 

138. Orange Park Medical Center, Orange Park, Florida: Physician Leadership Conference, 
1/18/2014. 

139. Portsmouth Hospital, Portsmouth, New Hampshire: Physician Leadership Conference, 
1/10/2014. 

140. ACHE Cluster Program Presentation, Orlando, Florida: “How to Redesign your Medical Staff 
for Healthcare Transformation,” 12/16-17/2013. 

141. ACPE: Onslow Memorial Hospital, Jacksonville, North Carolina: “Best Practices in Peer 
Review,” 12/12/2013. 

142. Calvert Memorial Hospital, Prince Frederick, Maryland: Consultation-Managing Behavioral 
Issues, 11/22-30/2013. 

143. ACPE: Onslow Memorial Hospital, Jacksonville, North Carolina: “Optimizing your Service 
Line Management,” 11/25/2013. 

144. Northern Arizona Health, Flagstaff, Arizona: Board Retreat, “How to Engage and Align with 
Physicians,” 11/ 15-16/2013. 

145. Memorial Hermann Health, Houston, Texas: Physician Leadership Boot Camp, 11/25/2013. 

146. ACPE: Onslow Memorial Hospital, Jacksonville, North Carolina: Physician Leadership 
Conference, 11/4-5/2013. 

147. Hawaii Association of Medical Staff Services, Honolulu, Hawaii: “The Impact of Healthcare 
Reform on the Organized Medical Staff” and “How to Manage Behavioral Issues and other 
Potential Impairments,” 10/25/2013. 

148. Portsmouth Hospital, Portsmouth, New Hampshire: Physician Leadership Conference, 
10/21/2013. 

149. Spectrum Health Big Rapids, Big Rapids, Michigan: Physician Leadership Conference, 
10/12-16/2013. 
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150. Methodist Hospital, Gary, Indiana: Board Retreat, “Creating a 21st Century Healthcare 
Vision,” 10/8/2013. 

151. HCA West Hospital, Palm Harbor, Florida: Physician Leadership Conference, 10/5/2013. 

152. United Regional Health System, Wichita Falls, Texas: “Crucial Conversations,” 9/28/2013. 

153. NAMSS, Hollywood, Florida: “The Impact of Pay for Value on Credentialing and Privileging”, 
“The Impact of Healthcare Reform on the Organized Medical Staff,” 9/20-23/2013. 

154. Texas Health Presbyterian Hospital Flower Mound, Flower Mound, Texas: “The Mandate for 
Physician Leadership,” 9/9/2013. 

155. ACHE Nebraska Chapter Webinar: “Best Practices in Physician Engagement and 
Alignment,” 9/5/2013. 

156. Baptist Health, Montgomery, Alabama: Physician Leadership Conference, 8/3/2013. 

157. AHLA National Meeting, San Diego, California: “How to Address the Aging Physician,” 
7/2/2013. 

158. Illinois Hospital Association, Springfield, Illinois: “Healthcare Challenges for Rural Hospitals,” 
6/19/2013. 

159. ACPE-Columbia Memorial, Astoria, Oregon: Physician Leadership Conference and 
Consultation, 6/12-13/2013. 

160. Portsmouth Hospital, Portsmouth, New Hampshire: Physician Leadership Conference, 
6/7/2013. 

161. St. Alexius Medical Center, Bismarck, North Dakota: Physician Leadership Conference, 
5/29/2013. 

162. College of American Pathologists, Chicago, Illinois: “Polarity Management,” 5/17/2013. 

163. Southern Peninsula Hospital, Homer, Alaska: Consultation-Medical Staff Assessment, 5/13-
14/2013. 

164. Washington Association of Medical Staff Services Professionals, Spokane, Washington: 
“Top Regulatory and Accreditation Challenges,” 5/8-9/2013. 

165. Centennial Medical Center, Frisco, Texas: “Medical Leadership Conference,” 5/4/2013. 

166. ACPE Spring Program, New York City, New York: “Reinventing the Medical Staff in an Era 
of Healthcare Reform,” 4/27/2013. 

167. Global Media Dynamics, Las Vegas, Nevada: “The Patient Protection and Affordable Care 
Act,” 4/4/2013. 

168. ACHE Cluster Program Presentation, Chicago, Illinois: “How to Redesign your Medical Staff 
for Healthcare Reform,” 3/26-27/2013. 

169. Memorial Hermann, Houston, Texas: “Physician Leadership Boot Camp,” 3/21-22/2013. 

170. St. Barnabas Hospital, Bronx, New York: “Physician Leadership Conference,” 3/20/2013. 

171. King’s Daughters Health System, Ashland, Kentucky (ACPE): “Best Practices in Quality and 
Safety,” 3/18/2013. 

172. ACHE Congress, Chicago, Illinois: “How to Work with Physicians to Lower your Operating 
Costs,” 3/11/2013. 

173. Los Robles Hospital and Medical Center, Thousand Oaks, California: Physician Leadership 
Conference, 2/23/2013. 

174. Southside Regional Medical Center, Petersburg, Virginia: “The Mandate for Physician 
Leadership,” 1/30/2013. 
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175. American College of Pathologists, Chicago, Illinois: “Polarity Management,” 1/25/2013. 

176. Morris Hospital, Morris, Illinois: Consultation-Code of Conduct Policy Development, 
1/17/2012. 

177. Ali Alhimiri, MD: Consultation-Physician Managed ACO, 11/2012. 

178. The Studer Group Institute, Atlanta, Georgia: Presentation, “How to Manage Physician 
Performance,” 11/28-29/2012. 

179. College of American Pathologists, Chicago, Illinois: Presentation, Governance Leadership 
Conference, 11/15/2012. 

180. Portneuf Medical Center, Pocatello, Idaho: Presentation, Physician Leadership Conference, 
11/9/2012. 

181. Northern NE Chapter of ACHE, Woodstock, Vermont: Presentation, Healthcare Panel, 11/1-
2/2012. 

182. AtlantiCare, Egg Harbor Township, New Jersey (ACPE): Presentation, Physician 
Leadership Conference, 10/22/2012. 

183. Iasis Healthcare, Franklin, Tennessee (Sarasota, Florida): Presentation, Physician 
Leadership Conference, 10/13/2012. 

184. NAMSS, Washington, DC: Webinar, “How to Privilege Low Volume/No Volume 
Practitioners,” 9/24/2012. 

185. St. Dominic Hospital, Jackson, Mississippi: Presentation, “Best Practices in Physician 
Engagement and Alignment,” 9/8/2012. 

186. NAMSS, San Francisco, California: Presentation, “Low Volume/No Volume Practitioners,” 
9/7/2012. 

 

BOOK, ARTICLES & BLOGS 

1. Burroughs, Jonathan H., “Redesign the Medical Staff Model-A Collaborative Approach,” 
Health Administration Press, January, 2015. 

2. Burroughs, Jonathan H., “The Supreme Court and the ACA Contraception Mandate-Deja Vu 
All over Again,” Hospital Impact, November 12, 2015. 

3. Burroughs, Jonathan H., “ICD-10: Collaborative Ways to Reduce Operating Costs,” Hospital 
Impact, October 29, 2015. 

4. Burroughs, Jonathan H., “Medical Overuse and why Fee for Service must Go,” Hospital 
Impact, September 3, 2015. 

5. Burroughs, Jonathan H., “Medicare’s Potential Reimbursement for End of Life Discussion: A 
Big Step Forward,” Hospital Impact, July 23, 2015. 

6. Burroughs, Jonathan H., “Ken Cohn- In Tribute to a Colleague and a Friend,” Hospital Impact, 
July 16, 2015. 

7. Burroughs, Jonathan H., “Activity Base Costing Helps Providers Deliver High Quality Low Cost 
Care,” Hospital Impact, May 20, 2015. 

8. Burroughs, Jonathan H., “Strategies to Survive a Brave New Value Based World,” Hospital 
Impact, April 1, 2015. 

9. Burroughs, Jonathan H. and Nash, David, “Population Health and the Disruptive Innovative 
Business Models Necessary to Support It,” Boardroom Press, April 2015 
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10. Burroughs, Jonathan H., “Are you ready for E-Health Invasion?” Hospital Impact, February 19, 
2015. 

11. Burroughs, Jonathan H., “How the Unraveling of the Affordable Care Act could Affect 
Providers,” Hospital Impact, January 14, 2015. 

12. Burroughs, Jonathan H., “Ebola-Fear not Facts Drive Frenzy,” Hospital Impact, November 13, 
2014. 

13. Burroughs, Jonathan H., “St. Luke’s Population Health Programs Promote Innovation,” 
Hospital Impact, October 23, 2014. 

14. Burroughs, Jonathan H., “Silence can Kill: Doctors, Nurses, and Staff must hold each other 
Accountable,” Hospital Impact, September 4, 2014. 

15. Burroughs, Jonathan H., “Disruptive Innovation in Healthcare: Are you ready?” The 
Governance Institute’s E-Briefings, Volume 11, Number 7, September, 2014. 

16. Burroughs, Jonathan H., “Involving Physicians in Strategic Planning,” Hospital Impact, August 
6, 2014. 

17. Burroughs, Jonathan H., “What Does the Hobby Lobby Ruling mean for Healthcare and the 
Separation of Church and State?” Hospital Impact, July 2, 2014. 

18. Burroughs, Jonathan H., “Population Health is the Next Big Thing,” Hospital Impact, June 5, 
2014. 

19. Burroughs, Jonathan H., and Bartholomew, Kathleen, “New Ways for Physicians and Nurses 
to Work Together, “ Physician Executive Journal, Volume 40, Number 3, May-June, 2014. 

20. Burroughs, Jonathan H., “Same Sex Marriage, Human Rights, and Affordable Healthcare,” 
Hospital Impact, May 1, 2014. 

21. Burroughs, Jonathan H., “Actuarial Management Key to Changing Industry,” Hospital Impact, 
March 19, 2014. 

22. Burroughs, Jonathan H., “Large Employers and the Drive for Healthcare Transformation,” 
Hospital Impact, February 4, 2014. 

23. Burroughs, Jonathan H., “The ACA and the Separation of Church and State,” Hospital Impact, 
January 23, 2014. 

24. Burroughs, Jonathan H., “More Unintended Consequences of Healthcare Reform,” Hospital 
Impact, December 3, 2013. 

25. Burroughs, Jonathan H., “Healthcare Leaders face Unintended Consequences of Reform,” 
Hospital Impact, November 25, 2013. 

26. Burroughs, Jonathan H., “The Origins of Healthcare-Aviation Comparisons,” Hospital Impact, 
October 22, 2013. 

27. Burroughs, Jonathan H., “Six Strategies Hospital Should Steal from the Airline Industry,” 
Hospital Impact, September 17, 2013. 

28. Burroughs, Jonathan H., “Informal Doc Leaders-A Help or Hindrance?” Hospital Impact, 
August 5, 2013. 

29. Burroughs, Jonathan H., “Physician Engagement-Must Dos,” Hospital Impact, July 10, 2013. 

30. Burroughs, Jonathan H., “Physicians are not the only ones losing their Autonomy in 
Healthcare Reform,” The Governance Institute’s E-Briefings, Volume 10, Number 4, July, 
2013. 

31. Burroughs, Jonathan H., “Physician Engagement-What Not to Do,” Hospital Impact, June 24, 
2013. 
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32. Burroughs, Jonathan H., “Just what is Healthcare Reform Anyway?” Hospital Impact, May 20, 
2013. 

33. Burroughs, Jonathan H., “Is there Life after a Data Bank Report?”, Physician Executive 
Journal, March-April, 2013. 

34. Burroughs, Jonathan H., “How to Handle Medical Professional Conduct Violations,” Hospital 
Impact, March 27, 2013. 

35. Burroughs, Jonathan H., “How Healthcare Leaders can Prevent Doc Suspension,” Hospital 
Impact, February 27, 2013. 

36. Burroughs, Jonathan H., “Why it matters if States don’t Expand Medicaid,” Hospital Impact, 
January 23, 2013. 

37. Burroughs, Jonathan H., “Is there Life for Docs after a Data Bank Report?” Hospital Impact, 
December 17, 2012. 

38. Burroughs, Jonathan H., “Trends in Governance for New Care Delivery Models,” Boardroom 
Press, December, 2012. 

39. Burroughs, Jonathan H., “Revisiting the Key Components of the Affordable Care Act,” Hospital 
Impact, November 24, 2012. 

40. Burroughs, Jonathan H., “Dealing with the Aging Physician Advocacy or Betrayal,” The 
Physician Executive,” 38:6, November-December 2012. 

41. Burroughs, Jonathan H., “What If? Two Post-Elections Scenarios for Healthcare,” Hospital 
Impact, October 24, 2012. 

42. Burroughs, Jonathan H., “Succession Planning-Luxury or Necessity?” Hospital Impact, 
October 10, 2012. 

43. Burroughs, Jonathan H., “More ways to Reduce Hospital Readmissions,” Hospital Impact, 
September 19, 2012. 

44. Burroughs, Jonathan H., “Reducing Readmissions: It’s Harder than it Looks,” Hospital Impact, 
September 12, 2012. 

45. Burroughs, Jonathan H., “New Models in Hospital-Physician Governance,” Boardroom Press, 
August, 2012. 

46. Burroughs, Jonathan H., “More of what Health Reform Doesn’t Do,” Hospital Impact, July 31, 
2012. 

47. Burroughs, Jonathan H., “What the Affordable Care Act Doesn’t Do,” Hospital Impact, July 26, 
2012. 

48. Burroughs, Jonathan H., “Improve Hospital-Doc Alignment with Job Expectations and 
Incentives,” Hospital Impact, June 13, 2012. 

49. Burroughs, Jonathan H., “Tips to Optimize Doc-Nurse Relationships,” Hospital Impact, May 3, 
2012. 

50. Burroughs, Jonathan H., “Have Physician-Nurse Relationships Improved?” Hospital Impact, 
April 11, 2012. 

 

HCPRO/THE GREELEY COMPANY PUBLICATIONS 

1. “The Complete Guide to FPPE,” HCPro, 2012. 

2. “Medical Staff Leadership Essentials,” HCPro, 2011. 
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3. “Engage and Align the Medical Staff and Hospital-Expert Strategies and Field Tested Tools,” 
HCPro, 2010. 

4. “A Practical Guide to Managing Disruptive and Impaired Physicians,” HCPro, 2010. 

5. “The Top 40 Medical Staff Policies and Procedures, Fourth Edition,” HCPro, 2010. 

6. “Emergency Department On-Call Strategies: Solutions for Physician-Hospital Alignment” 
HCPro, 2009. 

7. “Peer Review Best Practices: Case Studies and Lessons Learned,” HCPro, 2008. 

PROFESSIONAL CONFERENCES ATTENDED (2011-2015) 

1. Thursday Hot Topic Session #2: Population Health..., 3/19/2015, (1.5 ACHE Face-to-Face 
Education CEUs). 

2. CEO Circle Session: The CEOs Dilemma: Navigating..., 3/18/2015 (1.5 ACHE Face-to-Face 
Education CEUs). 

3. 84X-Effective Governance During Transformational..., 3/18/2015 (1.5 ACHE Face-to-Face 
Education CEUs). 

4. Wednesday Hot Topic Session #1: The Future Is..., 3/18/2015 (1.5 ACHE Face-to-Face 
Education CEUs). 

5. 30A-Population Health Management: What’s Working..., 3/16/2015 (1.5 ACHE Face-to-Face 
Education CEUs). 

6. Hospitals and Integrated Networks of the Future, 3/14/2015 (6 ACHE Face-to-Face Education 
CEUs). 

7. Physician Executives Forum Program, 10/11/2014 (7 ACHE Face-to-Face Education CEUs). 

8. Healthcare Consultants Forum Program, 9/12/2014 (6 ACHE Face-to-Face Education CEUs). 

9. Developing and Deploying a Hospital Business Intelligence..., 9/8/2014 (12 ACHE Face-to-
Face Education CEUs). 

10. Process and Technique of Negotiating, 8/11/2014 (17 ACHE Face-to-Face Education CEUs). 

11. Thursday Hot Topic Session #2: Healthcare’s Popular..., 3/27/2014 (1.5 ACHE Face-to-Face 
Education CEUs). 

12. 88-Proven Strategies and Practices to Enhance..., 3/26/2014 (3 ACHE Face-to-Face 
Education CEUs). 

13. 102A-Getting Everyone on Board With Your Patient..., 3/26/2014 (1.5 ACHE Face-to-Face 
Education CEUs). 

14. 39B-Managing Hospital-Employed Physicians: Lessons From..., 3/25/2014 (1.5 ACHE Face-
to-Face Education CEUs). 

15. 59X-Leading Healthcare Transformation: The Board..., 3/25/2014 (1.5 ACHE Face-to-Face 
Education CEUs). 

16. Opening Session, 3/24/2014 (1.5 ACHE Face-to-Face Education CEUs). 

17. 14A-Physician Alignment: Dos and Taboos, 3/24/2014 (1.5 ACHE Face-to-Face Education 
CEUs). 

18. Smart Marketing: Maximizing Revenue Opportunities..., 2/12/2014 (12 ACHE Face-to-Face 
Education CEUs). 

19. Possibilities, Probabilities and Creative Solutions..., 1/27/2014 (12 ACHE Face-to-Face 
Education CEUs). 
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20. Hospitals and Integrated Networks of the Future, 5/6/2013 (12 ACHE Face-to-Face Education 
CEUs). 

21. Toxic Behaviors in Healthcare, 5/2/2013 (6 ACHE Face-to-Face Education CEUs). 

22. Becoming Accountable in the Age of Healthcare..., 4/8/2013 (12 ACHE Face-to-Face 
Education CEUs). 

23. 78X-Surviving and Thriving Strategies for a Rural..., 3/13/2013 (1.5 ACHE Face-to-Face 
Education CEUs). 

24. 94A-Physician Employment and Compensation Models That Work, 3/13/2013 (1.5 ACHE 
Face-to-Face Education CEUs). 

25. Tuesday Hot Topic #1: American Hospital Association..., 3/12/2013 (1.5 ACHE Face-to-Face 
Education CEUs). 

26. 29B-Profitable Strategies for Developing a Loyal and..., 3/12/2013 (1.5 ACHE Face-to-Face 
Education CEUs). 

27. 43A-Engaging Leaders in the Patient Experience: 6..., 3/12/2013 (1.5 ACHE Face-to-Face 
Education CEUs). 

28. 47B-Building a Culture of Healthcare Excellence, 3/12/2013 (1.5 ACHE Face-to-Face 
Education CEUs). 

29. 60X-Governance Practice in an Era of Healthcare..., 3/12/2013 (1.5 ACHE Face-to-Face 
Education CEUs). 

30. Opening Session, 3/11/2013 (1.5 ACHE Face-to-Face Education CEUs). 

31. Physician Executive Boot Camp, 3/10/2013 (7 ACHE Face-to-Face Education CEUs). 

32. Improving the Patient Experience To Build Customer Loyalty, 2/20/2013 (12 ACHE Face-to-
Face Education CEUs). 

33. Preparing To Live on Medicare Rates: A Margin..., 2/18/2013 (12 ACHE Face-to-Face 
Education CEUs). 

34. Achieving a Strategic Partnership With Your Board: Thrive..., 1/23/2013 (12 ACHE Face-to-
Face Education CEUs). 

35. Comprehensive Leadership for Senior-Level Executives, 12/19/2012 (12 ACHE Face-to-Face 
Education CEUs). 

36. Service Line Management: Creating a Strategy..., 11/7/2012 (12 ACHE Face-to-Face 
Education CEUs). 

37. Physician-Hospital Integration in the 21st Century, 11/2/2012 (1.5 ACHE Face-to-Face 
Education CEUs). 

38. Integration Vs. Competition: The Future of Hospital..., 11/1/2012 (6 ACHE Face-to-Face 
Education CEUs). 

39. Practical Strategies for Engaging Physicians, 10/3/2012 (12 ACHE Face-to-Face Education 
CEUs). 

40. Effective Approaches in Leading Patient Safety..., 10/1/2012 (12 ACHE Face-to-Face 
Education CEUs). 

41. Advanced Strategic Planning To Transform Your..., 8/22/2012 (12 ACHE Face-to-Face 
Education CEUs). 

42. Critical Financial Skills for Hospital Success, 8/20/2012 (12 ACHE Face-to-Face Education 
CEUs). 
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43. Physician Integration Strategies: Advanced Lessons..., 8/6/2012 (12 ACHE Face-to-Face 
Education CEUs). 

44. Developing Proactive Physician Alignment and Employment..., 6/13/2012 (12 ACHE Face-to-
Face Education CEUs). 

45. Improving Hospital-Physician Relations: A..., 6/11/2012 (12 ACHE Face-to-Face Education 
CEUs). 

46. Advanced Topics in Hospital Financial Management, 5/23/2012 (12 ACHE Face-to-Face 
Education CEUs). 

47. Driving Significant Financial Returns: Using Analytics To..., 5/21/2012 (12 ACHE Face-to-Face 
Education CEUs). 

48. Aggressively Improve Cost, Quality and Throughput, 4/25/2012 (12 ACHE Face-to-Face 
Education CEUs). 

49. Board of Governors Examination Review Course, 4/16/2012 (19 ACHE Face-to-Face 
Education CEUs). 

50. Thursday Hot Topic #1: Managing Tomorrow’s Talent..., 3/22/2012 (1.5 ACHE Face-to-Face 
Education CEUs). 

51. 109-A Medical Home Actualized: Improving Quality and..., 3/22/2012 (3 ACHE Face-to-Face 
Education CEUs). 

52. 95B-Engaging Physicians in Supply Chain Management, 3/21/2012 (1.5 ACHE Face-to-Face 
Education CEUs). 

53. 103A-PSOs in a World of ACOs: Improving Safety, 3/21/2012 (1.5 ACHE Face-to-Face 
Education CEUs). 

54. Wednesday Hot Topic #2: Driving Performance for Alignment..., 3/21/2012 (1.5 ACHE Face-
to-Face Education CEUs). 

55. 87-Applying Lean, Six Sigma and Blue Ocean Thinking To..., 3/21/2012 (3 ACHE Face-to-
Face Education CEUs). 

56. Tuesday Hot Topic #1: American Hospital Association..., 3/20/2012 (1.5 ACHE Face-to-Face 
Education CEUs). 

57. 36-Advanced Hospital Financial Management, 3/20/2012 (3 ACHE Face-to-Face Education 
CEUs). 

58. 57-Charting a Realistic Course Toward Accountable Care, 3/20/2012 (3 ACHE Face-to-Face 
Education CEUs). 

59. 31A-Building the Strategic Medical Home, 3/19/2012 (1.5 ACHE Face-to-Face Education 
CEUs). 

60. Opening Session, 3/19/2012 (1.5 ACHE Face-to-Face Education CEUs). 

61. 10A-Executive Compensation in an Era of Healthcare Reform, 3/19/2012 (1.5 ACHE Face-to-
Face Education CEUs). 

62. Capital Investment Decisions Course, 12/30/2011 (6 ACHE Face-to-Face Education CEUs). 

63. Financing Decisions Course, 12/29/2011 (6 ACHE Face-to-Face Education CEUs). 

64. Pricing Decisions and Budgeting Course, 12/24/2011 (6 ACHE Face-to-Face Education 
CEUs). 

65. Profit Analysis and Cost Allocation Course, 12/14/2011 (6 ACHE Face-to-Face Education 
CEUs). 

66. Financial Statements Course, 12/10/2011 (6 ACHE Face-to-Face Education CEUs). 
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POLITICAL APPOINTMENTS 

Member, Faculty Advisory Council, The American Association for Physician Leadership (AAPL) 
(2015-present) 

Trustee and Chair, Bylaws, Ethics, and Succession Planning Sub-committees, Memorial Hospital, 
North Conway, New Hampshire (2005 to 2008) 

Past President of the Medical Staff, Memorial Hospital, North Conway, New Hampshire (2005 to 
2008) 

President of the Medical Staff and Ex-Officio Member of the Governing Board, Memorial Hospital, 
North Conway, New Hampshire (2000 to 2004) 

President, New Hampshire Chapter, American College of Emergency Physicians (1986 to 1988) 

 

CERTIFICATIONS/AFFILIATIONS 

American College of Legal Medicine (2013 to Present) 

American Medical Association (2012 to Present) 

American Health Lawyers Association (2012 to Present; Physician/Attorney Affinity Group and 
Medical Staff, Credentialing and Peer Review Practice Group, 2013 to Present) 

Fellow, American College of Healthcare Executives (2012 to Present) 

Fellow, American Association for Physician Leadership (2005 to Present) 

American Association for Physician Leadership (2005 to Present) 

American College of Healthcare Executives (2005 to Present) 

American Board of Emergency Medicine (1985 to 2015) 

 

“I certify that, to the best of my knowledge and belief, all of my statements are true, correct, complete, 
and made in good faith.” November 22, 2015 
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