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SUMMARY 

Experienced Orthotics and Prosthetics Practitioner with a strong background in clinical care, 
regulatory standards, and collaboration with healthcare teams. Skilled in providing expert 
evaluations for complex prosthetic needs and developing solutions that enhance patient 
outcomes. Expertise includes prosthetics design, patient education, and working with 
multidisciplinary teams to ensure high-quality, compliant care. 

PROFESSIONAL EXPERIENCE 

Advanced Orthotics and Prosthetics Practitioner  
Department of Veteran Affairs • Aurora, CO • Apr 2019-Present 

• Serve as a trusted expert in the assessment, creation, and fitting of prosthetic devices, 
ensuring thorough documentation to support patient care. 

• Review community vendor HCPCS codes (L-codes) to ensure compliance with regulatory 
bodies, including the American Board for Certification in Orthotics and Prosthetics (ABC) 
and Centers for Medicare & Medicaid Services (CMS). 

• Provide expert evaluations for complex cases, offering professional insights regarding 
prosthetic needs and outcomes in the context of rehabilitation and recovery. 

• Conduct thorough assessments and create detailed, accurate documentation of patient 
care, improving communication with healthcare teams. 

• Lead multidisciplinary amputee clinics, both in-person and virtually, offering expert 
guidance on complex cases and emerging prosthetic technologies to optimize patient 
outcomes. 

• Developed a comprehensive suite of patient education materials on prosthetic care, 
accessible on the VA Amputee System of Care (ASoC) Sharepoint, designed to inform 
patients and healthcare professionals. 

• Perform as a VISN 19 clinical expert, offering informed guidance on complex prosthetic 
cases and the integration of new technologies into patient care. 

• Review medical records and prosthetic device documentation to ensure accuracy, 
contributing to effective treatment planning and collaboration with care providers. 

Orthotics and Prosthetics Practitioner  
Shirley Ryan AbilityLab (Rehabilitation Institute of Chicago) • Chicago, IL • Jan 2016-Apr 2019 

• Provided expert care to amputee patients, ensuring proper documentation for insurance 
and rehabilitation purposes. 

• Managed a high-volume caseload, consistently surpassing team productivity goals while 
ensuring detailed, accurate medical documentation for patient care. 

• Collaborated with state and private insurance companies to facilitate approvals for 
prosthetic devices, ensuring compliance with insurance policies and standards. 

• Supervised orthotic and prosthetic residents, providing mentorship and preparing them for 
a wide range of prosthetic care and rehabilitation scenarios. 
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• Led educational workshops and guest lectures for medical professionals, including a lecture 
series on lower-limb prosthetics for medical residents, improving cross-disciplinary 
understanding of prosthetic care. 

• Served as a preceptor for NCOPE residents, preparing them for professional practice and 
ensuring they understand the complexities of working within regulatory and patient care 
standards. 

Orthotics and Prosthetics Resident 
Baylor College of Medicine Residency • Houston, TX • July 2014-December 2015 

• Completed a rigorous residency program with diverse, high-volume clinical experiences, 
including exposure to complex cases involving prosthetic devices and patient rehabilitation. 

• Collaborated with medical teams to manage complex prosthetic cases, ensuring all clinical 
documentation met required standards for continued patient care. 

• Demonstrated proficiency in working with both upper and lower limb amputations, gaining 
expertise in comprehensive care and patient rehabilitation. 

• Demonstrated proficiency in diverse clinical settings and patient populations at multiple 
residency sites including the following: 
▪ Hanger Clinic (Dynamic Orthotics & Prosthetics), Orthotic Rotation 
▪ CARE Prosthetics, Prosthetic Rotation 
▪ Shriners Hospital for Children, Pediatric Rotation 
▪ Michael E. Debakey VA Medical Center, Institutional Rotation 
▪ Rehabilitation Institute of Chicago, Prosthetic Rotation, Upper Limb 
▪ University of Michigan, Orthotic Rotation, Acute Orthotics 

Orthotics and Prosthetics Technician  
Sawtooth Orthotics and Prosthetics • Boise, ID • February 2012-May 2013  

• Worked alongside clinicians to ensure precise fabrication and fitting of prosthetic devices, 
supporting accurate documentation for patient care. 

• Assisted in managing workflows and documentation practices that ensured timely delivery 
of devices while meeting regulatory compliance standards. 

EDUCATION 

Master of Science in Orthotics and Prosthetics, Baylor College of Medicine • Houston, TX 

Bachelor of Arts in History, Minor in Spanish, Boise State University • Boise, ID 

CERTIFICATION & LICENSURE 

American Board of Certification in Orthotics, Prosthetics, and Pedorthic  

Certification No. CPO03865 

RELEVANT SKILLS & EXPERTISE 

Patient Care Support: Expert evaluations, report writing, and clinical insights in cases involving 
amputations and prosthetic care. 

Regulatory Compliance: In-depth knowledge of CMS, ABC, BOC, and Joint Commission 
standards for prosthetic care and documentation. 



Insurance & Care Documentation: Proficient in handling insurance claims and documentation 
processes, ensuring accurate records of patient care. 

Emerging Prosthetic Technologies: Expertise in cutting-edge prosthetic technologies, including 
micro-processor knees and upper extremity devices, relevant to complex cases. 

Multidisciplinary Collaboration: Skilled in coordinating with healthcare providers, insurance 
companies, and other stakeholders to ensure the best patient outcomes and compliance with 
standards. 

VOLUNTEER EXPERIENCE 

Board of Directors, Rocky Mountain Orthotic and Prosthetic Coalition (RMOPC), 2025-Present 

• Advocate for industry standard and legislative changes to improve access to orthotic and 
prosthetic are, ensuring patients receive appropriate services. 

Guest Lecturer, University of Colorado, Doctor of Physical Therapy Program, 2019-Present 

• Lectured on upper limb, lower limb, and spinal orthotics, improving the knowledge of 
healthcare professional involved inpatient care.  

Prosthetist, Dare2Tri, Chicago, IL, Summer 2017  

• Volunteered as a prosthetist for triathletes with disabilities, ensuring care and support 
during events, emphasizing advocacy and patient-centered care. 

PRESENTATIONS & LECTURES 

“AMPUTEE GAIT DEVIATIONS” 
Presenter at ASoC Regional Training • Minneapolis, MN • 2024 

“3D PRINTED SOCKETS - MOVING INTO THE FUTURE” 
ASoC Quarterly Newsletter • Winter • 2023 

Upper Extremity Prosthetics Panel 
American Academy of Physical Medicine and Rehabilitation (AAPM&R) • Virtual • 2020 
 




