Rochelle B. Spandorf
Rochelle B. Spandorf is a nationally recognized business franchise and distribution attorney with more than 40 years of experience representing franchisors, manufacturers, licensors, suppliers, franchisees, and distributors in their domestic and international expansion and strategic development.  Shelley concentrates her practice on a broad spectrum of transactional and regulatory issues for clients in all industry sectors, from startups to mature public companies.  In addition to helping franchisors structure and launch new franchise programs and comply with franchise sales laws, she counsels franchise systems on a wide-variety of operational issues, strategic initiatives and conflicts including the implementation of system-wide change, management of supplier programs, contract drafting and enforcement, franchisee association negotiations, relationship disputes, antitrust and pricing matters, terminations and transfers, mergers and acquisitions, and protection of intellectual property.  She represents U.S. franchisors in their international expansion activities and helps foreign franchisors bring their franchise system into the U.S. 
Shelley has advised numerous companies on the issue of whether a particular commercial arrangement is a franchise.  With significant experience on this issue, she not only has served as an expert witness in litigation and arbitration matters, but has helped dozens of companies involved in licensing and product distribution evaluate structuring alternatives to avoid regulation as a franchise.  She has also helped companies change their business model and successfully migrate from an employee or non-franchise business model to a franchise program.  She has also advised companies that utilize independent contractors to sell their goods or services on strategies for minimizing their joint employer legal risks.  
Shelley supplies strategic litigation support in cases where franchise status or regulations is an issue and frequently is retained by other law firms as an outside legal consultant on their franchise cases.  Shelley represents clients in mediations and before government agencies.
Shelley assists companies in the acquisition of franchise systems and corporate financing by providing franchise due diligence reviews and lead counsel services. On behalf of franchisees and area developers, Shelley assists with the acquisition and sale of franchise rights and various transactional assignments.
Shelley is one of ten attorneys ranked by Chambers USA in its highest category (Band One) of leading U.S. franchise attorneys and recognized as a certified specialist in franchise and distribution law by the California State Bar.  She has the distinction of being the first woman to chair the ABA Forum on Franchising, the nation’s preeminent association of franchise attorneys, and has twice chaired the California State Bar Franchise Law Committee in North America.  She is a frequent speaker and author on franchise topics and resource to the press on franchise issues.  Shelley was named by her peers as a 2022 “Lawyer of the Year” in the franchise law category in Best’s Lawyers, and has consistently been recognized as a "Global Elite Thought Leader" in franchise law in Who’s Who Legal USA, another annual peer ranking. 
Education
Bachelor of Science with Distinction, Cornell University
Juris Doctor, Washington University School of Law
Admitted to Practice and in Good Standing
New York and California


SELECTED PUBLICATIONS AND SPEAKING ENGAGEMENTS

ROCHELLE BUCHSBAUM SPANDORF
American Bar Association
“Trademark Licensors Beware: Is Your License or Distribution Agreement Really a Franchise?,” author of article published in Landslide Magazine, December 2024/January 2025: IP Portfolio Management, a publication of the American Bar Association, Intellectual Property Section.
“What is a Franchise Fee Under California Law?”, The Franchise Lawyer, Vol. 28, Issue 2 (2024).
“Fundamentals of Structuring a Franchise,” speaker at the 2024 Fundamentals of Franchising Intensive Course at the ABA Forum on Franchising, October, 2024.
“How is Employment Law Changing the Franchise Relationship?,” co-author of paper and co-presenter of 5-hour intensive course at the ABA Forum on Franchising, November, 2023.
“Fundamentals of Franchise Disclosure and Registration Practice,” speaker at the 2022 Fundamentals of Franchising Intensive Course at the ABA Forum on Franchising, November, 2022.
“The Desperate Consequences of Flunking the ABCs,” author of article published in ABA Franchise Law Journal, 41 Franchise L.J. 439, Spring 2022.  
2020 Annual Regulator Workshop, speaker and author of paper presented at the ABA Forum on Franchising, October, 2020.  
“Forty Years of the Franchise Law Journal,” contributing author of article published in ABA Franchise Law Journal, 40 Franchise L.J. 105, Summer 2020.
“Can Federal Preemption Solve What’s Wrong With Franchise Law?,” author of article published in ABA Franchise Law Journal, 39 Franchise L.J. 477, Spring 2020.
“Fundamentals of Franchise Disclosure and Registration Practice,” speaker at the 2019 Fundamentals of Franchising Intensive Course at the ABA Forum on Franchising, October, 2019.
Contributing author for “Exemptions and Exclusions Under Federal and State Franchise Registration and Disclosures Laws” published by the American Bar Association Forum on Franchising in May, 2017.
“Fundamentals of Franchise Disclosure and Registration Practice,” speaker at the 2017 Fundamentals of Franchising Intensive Course at the ABA Forum on Franchising, October, 2017.
“Griffin and Weil One Year Later – Has a Clearer Picture of the Joint Employer Conundrum Come into Focus,” speaker at the 2016 Annual Forum of the ABA Forum on Franchising, November, 2016.
“DOL’s Joint Employer Guidance: What it Means for Franchising,” The Franchise Lawyer, Spring 2016.
“Twelve Tips for Licensors to Reduce Joint Employer Risks under Today’s Legal Standards – Revisited,” American Bar Association, Business Law Today magazine, February, 2016.
“Rescission: The Annulment of a Franchise Marriage,” paper delivered and speaker at the 2015 Annual Forum of the ABA Forum on Franchising, October, 2015. 
[bookmark: _Hlk128479461]“Certification Programs: Franchises or Not?,” lead author of article published in ABA Franchise Law Journal, Volume 33:4, Spring, 2014.
“If I Had A Wizard’s Wand:  2013 And Beyond: Trends In Franchising; Where We Have Been And Where We Are Going,” plenary speaker at the 2013 ABA Forum on Franchising, October, 2013.
“Effective Strategies for Working With State Franchise Regulators,” paper delivered and speaker at the 2012 ABA Forum on Franchising, October, 2012.
“Best Practices for Managing Your Franchise Disclosure and Registration Practice,” half-day Intensive Program presentation at the 2011 ABA Forum on Franchising, October, 2011.
“Avoiding the Accidental Franchise Malpractice Traps,” featured speaker for national webcast seminar produced by the ABA Section of Business Law, Center for Continuing Legal Education Webcast, April, 2010.
“Crouching Tiger: Franchise Regulators Pounce on Franchisors, Business Law Today, March/April, 2010, a publication of the American Bar Association, Business Law Section.
“Structuring Licenses to Avoid Inadvertent Franchises, Landslide Magazine, March/April, 2010, a publication of the American Bar Association, Intellectual Property Section.
“Sourcing Products and Services For The System: Efficiencies and Traps in Supply Chain Management,” paper delivered and speaker at the 2009 Annual Forum of the ABA Forum on Franchising, October, 2009.
“Navigating the Exemption/Exclusion Maze Under the Amended FTC Rules and State Laws,” workshop speaker at the 2008 Annual Forum of the ABA Forum on Franchising, October, 2008.
Registration Duties, Fundamentals of Franchising, Third Edition, ABA Forum on Franchising, 2008 
“Rediscovering Subjectivity:  Does the UCC’s Open Price Doctrine Offer New Theories for Reining In Discretion and Filling in Gaps in Franchise Contract Disputes?,” paper delivered and speaker at the 2007 Annual Forum of the ABA Forum on Franchising, October, 2007.
“Thirty Years of Franchising,” co-author of article published in ABA Franchise Law Journal, Volume 27:2, Fall 2007.
“State Income Tax Uncertainty Plagues Franchisors,” article published in The Franchise Lawyer, a publication of the ABA Forum on Franchising, May, 2006.
“Fundamental Change or Fine-Tuning?: The New FTC Rule,” paper delivered and lead plenary speaker at the 2005 Annual Forum on Franchising, October, 2005.
“Fundamentals of Franchise Registration Practice,” speaker at the 2005 Fundamentals of Franchising program sponsored by the ABA Forum on Franchising, October, 2005.
Speaker, “The New FTC Rule, teleconference sponsored by the ABA Forum on Franchising, October, 2004.
“Advanced Drafting,” workshop presentation at the 2004 Annual Forum of the ABA Forum on Franchising, October, 2004.
"Close Encounters: Franchisee Associations and Councils," paper delivered and speaker at the 2003 Annual Forum of the ABA Forum on Franchising, October, 2003.
Primary author, chapter on Registration Duties, Fundamentals of Franchising, published by the ABA Forum on Franchising.
“The Accidental Franchise,” paper delivered and speaker at the 2001 Annual Forum of the ABA Forum on Franchising, October, 2001.
Eleventh Circuit Checks FTC Disclosure Rule At U.S. Border Refusing to Apply Rule to Foreign Sale, The Franchise Lawyer, a publication of the ABA Forum on Franchising, Summer, 1999.
“Franchise Model for the Millennium:  Regulatory Issues,” paper and workshop moderator presented at the 1999 Annual Forum of the ABA Forum on Franchising, October, 1999.
“Problems of Mature Franchise Systems,” paper delivered and speaker at the 1998 Annual Forum of the ABA Forum On Franchising, October, 1998. 
“Evolution or Revolution:  Franchise Endings and the Afterlife,” paper and plenary presentation at the 1997 Annual Forum On Franchising of the ABA Forum on Franchising, October, 1997.
“How Marketing Principles Influence Franchising Growth Strategies,”  paper delivered and speaker at Growing Pains, the 1997 mid-year program of the ABA Forum on Franchising, March, 1997.
Chair’s Column:  During my tenure as Chair of the ABA Forum on Franchising from August, 1995 – August, 1997, I wrote a quarterly column for the Franchise Law Journal and The Franchise Lawyer, both ABA Forum on Franchising publications.
A. Hurwitz and R. Spandorf, Editors, Building Franchise Relationships: A Guide to Anticipating Problems, Resolving Conflicts and Representing Clients, published by the ABA Forum on Franchising, 1996.
“The Party Platform: Disclosure Duties in a Contentious World,” paper delivered and speaker at the 1996 Annual Forum of the ABA Forum on Franchising, October, 1996.
“Creating Solutions to Franchising’s Thorniest Issues,” paper delivered and speaker at Real Talk, the 1996 mid-year program of the ABA Forum on Franchising, March, 1996.
“Charting Courses in the Debate Over Mandatory Earnings Claims,” lead article published in the Franchise Law Journal, American Bar Association (Vol. 15, No. 4, Summer 1995). 
Program Chair, 1994 Annual Forum of the ABA Forum on Franchising, San Diego, California (2 1/2 day legal symposium attended by approximately 550), October, 1994.
“Androcles and the Franchising Industry: Pulling Out Thorns From the Franchise Relationship,” paper and plenary presentation at the 1993 Annual Forum of the ABA Forum on Franchising, October, 1993.
“Taking Sonar Readings,” paper and plenary presentation at the 1992 Annual Forum of the ABA Forum on Franchising, October, 1992.
“The Case Against Courtney v. Waring: An Analytical Response to Due Diligence Proponents,” lead article published in the Franchise Law Journal, American Bar Association (Vol. 11, Fall, 1992).
“When Does a Product Distribution System Become a Franchise,” paper delivered and speaker at the 1991 Annual Forum of the ABA Forum on Franchising, October, 1991.
“Some Thoughts on Communicating With State Administrators About Deficiency Letters,” published in the Franchise Law Journal, American Bar Association (Vol. 10, Spring, 1991).
“Multi-Layer Cake: Disclosure for Multiple Tier Franchising,” paper delivered and speaker at the 1990 Annual Forum of the ABA Forum on Franchising, October, 1990.
“What Are the Lawyer’s Responsibilities in Preparing an Offering Circular: The Debate Goes On,” paper delivered and speaker at the 1989 Annual Forum of the ABA Forum on Franchising, October, 1989.
“An Overview of the Law and Requirements of Franchise Registration,” chapter of ABA Forum on Franchising publication The Fundamentals of Franchising; speech presented at the 1989 and 1987 Annual Forum of the ABA Forum on Franchising (October 1987 and 1989).
“Drafting to Protect the Franchise: Considerations in Negotiating and Drafting Non-Compete, Confidentiality and Transfer Provisions in Franchise Contracts,” paper delivered and speaker at the 1988 Annual Forum of the ABA Forum on Franchising, October, 1988.
R. Spandorf, M. Fern and D. Gurnick, “The Legal Implications of the Implied Covenant of Good Faith and Fair Dealing, lead article published in the Franchise Law Journal, American Bar Association, (Vol. 5, No. 1; Fall, 1985).
International Franchise Association
“Rethinking the Way You Do Business: Embracing Change before Your Franchise Gets Left Behind,” plenary speaker at the 2011 IFA/International Bar Association Annual Legal Symposium, Washington, D.C., May 2011.
“Financial Performance Representations under International Franchise Sales Laws: Where and When Are They Required and In What Form May They Be Made?  When Is It A Good Idea To Disclose And When Is It Not?,” speaker and paper delivered at the 2009 IFA/International Bar Association Annual Legal Symposium, Washington, D.C., May, 2009.
“Complying with the Updated and Upgraded FTC Franchise Rule – Lessons Learned (So Far),” plenary speaker and paper delivered at the 2008 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 2008.
“Turning the Ship Around, Managing Relationships to Address Franchisee Unrest,” paper delivered and speaker at the 2007 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 2007.
“When are Distribution or Licensing Agreements Franchise Agreements?”, paper delivered and speaker at the 2004 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 2004.
“Franchise Transfer, Succession and Renewal Issues,” paper delivered and speaker at the 2001 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 2001.
“Franchising Goes Online” and “Tactical Execution of Technology for Franchise Executives,” separate presentations at the 2001 IFA Annual Convention, Las Vegas, Nevada, February, 2001.
Lead plenary speaker, Judicial Update, paper and plenary program presented at the 1999 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 1999.
“Dealing With Financially Troubled Franchisees,” paper delivered and speaker at the 1998 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 1998.
“Intra-System Negotiation,” paper delivered and speaker at the 1996 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 1996.
“Judicial Update: Disclosure Regulation,” paper delivered and speaker at 1994 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 1994.
“Ethical Considerations and Due Diligence Obligations of Franchisor Counsel,” paper delivered and speaker at 1992 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 1992.
“Fundamentals of Registration and Disclosure,” paper delivered and speaker at 1988 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 1988.
“Discrimination Among Franchisees: Selected Issues,” paper delivered and speaker at 1986 Annual Legal Symposium of the International Franchise Association, Washington, D.C., May, 1986.
Other Speeches and Publications (Non-ABA, Non-IFA)
"Avoiding the Accidental Franchise When Structuring Licenses or Distribution Agreements," featured speaker for national CLE webinar produced by Strafford Publications, Inc. (February, 2025). 
“Trademark Licenses and Accidental Franchises,” featured speaker for national CLE webinar produced by Strafford Publications, Inc. (June 26, 2024).
“The Essentials of Franchise Law,” featured speaker for national CLE webinar produced by CEB, a non-profit program of the University of California (August 3, 2023).
[bookmark: _Hlk156300886]“The Essentials of Franchise Law,” featured speaker for national CLE webinar produced by Lawline (February 14, 2023).
“Negotiating and Drafting Franchise Agreements: Key Provisions and Negotiating Strategies,” featured speaker for national CLE webinar produced by Strafford Publications, Inc. (February 7, 2023).
“Attorneys Serving as Expert Witnesses in Franchise Cases,” article published by Los Angeles Lawyer Magazine, a publication of the Los Angeles County Bar Association, (October 2021).  
“Avoiding the Accidental Franchise: Best Practices for Structuring Licenses or Distribution Agreements,” featured speaker for national CLE webinar produced by Strafford Publications, Inc. (September 28, 2021).
“Trademark Licenses and Accidental Franchises,” featured speaker for national CLE webinar produced by Strafford Publications, Inc. (August 17, 2021).
“10 Tips for Reading an FDD: Part 1, Tips 6-10,” featured in: Multi-Unit Franchisee Magazine: Issue 4, 2021 (Part 3 of a 3-Part Series).
“10 Tips for Reading an FDD: Part 1, Tips 1-5,” featured in: Multi-Unit Franchisee Magazine: Issue 3, 2021 (Part 2 of a 3-Part Series).
“Reading the FDD: The Argument Against Simplification,” featured in: Multi-Unit Franchisee Magazine: Issue 2, 2021 (Part 1 of a 3-Part Series).
"Expert Q&A on Trademark Licensing and Accidental Franchises," Practical Law, a Thomson Reuters publication (June 2021).
“Reasons To Disclose 2020 Data When Selling Franchises,” published by Law360, January 11, 2021, https://www.law360.com/articles/1343371/reasons-to-disclose-2020-data-when-selling-franchises 
"Drafting Product Distribution Agreements: Allocating Supplier and Distributor Risks," featured speaker for national CLE webinar produced by Strafford Publications, Inc. (May 19, 2020).
“Protecting Your Brand and Networks during COVID-19: Practical Steps for Brand Owners Relying on Independent Contractors,” published by The Licensing Journal, Vol. 40, No. 5 (May 2020).
“When Cannabis and Franchise Laws Collide,” article published by Marijuana Venture magazine, September 4, 2019.
“Franchising and the Cannabis Industry,” article published by Marijuana Venture magazine, July 22, 2019.
“Franchising in the Marijuana Industry Begins to Light Up, published by Law360, May 2, 2019, https://www.law360.com/articles/1154096/franchising-in-the-cannabis-industry-begins-to-light-up
"Avoiding the Accidental Franchise When Structuring Licenses or Distribution Agreements," featured speaker for national CLE webinar produced by Strafford Publications, Inc. (September, 2018). 
“What You Need to Know About Franchise Law to Avoid Malpractice," Monthly Business CLE, Davis Wright Tremaine, Seattle, WA (November, 2017).
"Franchise Law Essentials," featured speaker for national CLE on-demand video and webinar produced by Lawline (July, 2017).	
"Avoiding the Accidental Franchise When Structuring Licenses or Distribution Agreements," featured speaker for national CLE webinar produced by Strafford Publications, Inc. (March, 2017).
"A Primer on California's Franchise Laws: The Toughest in the Nation," featured speaker for national CLE on-demand video and webinar produced by Lawline (January, 2017).	
"Trademark Licensing: Avoiding the Accidental Franchise in Structuring Licenses," featured speaker for national CLE webinar produced by Strafford Publications, Inc. (October, 2016).
Presenter, "Busting Through Popular Franchise Myths and Assessing if Franchising Is Right for You," Restaurant CFO Bootcamp: Chicago 2016, Chicago, IL. (May, 2016).
Presenter, "Franchise Relationships: The 10 ‘Hottest’ Q&As for Restaurant Franchisees," Restaurant CFO Bootcamp: Chicago 2016, Chicago, IL. (May, 2016).
"Expert Q&A on Trademark Licensing and Accidental Franchises," Practical Law, a Thomson Reuters publication (April 2016).
Drafting Enforceable Noncompete Covenants in Franchise Agreements: Protecting Against Unfair Business Competition by Franchisees With Noncompete Provisions, featured speaker for national CLE webinar produced by Strafford Publications, Inc. (March, 2016).
“Avoiding the Accidental Franchise: Best Practices for Structuring Licenses or Distribution Agreements," featured speaker for national CLE webinar produced by Strafford Publications, Inc. (July, 2015).
 “The Inadvertent Franchise: Avoiding the Broad Reach of Franchise and Business Opportunity Laws,” featured speaker for national CLE webinar produced by Strafford Publications, Inc. (April 2014 and April 2013).
“The Hidden Perils of Joint Venture Partnerships,” published in Nation’s Restaurant News, November, 2013 online edition, http://www.dwt.com/files/Publication/c7a5b00f-ef9c-42cd-8936-de51d621941e/Presentation/PublicationAttachment/d6f6157d-d456-471f-a302-7a29ad7fe23b/NRN%20Spandorf%20Reprint.pdf
“Impact of Private Equity on Franchising,” interviewed for and profiled in feature article published in Law Journal Newsletters (LJN) Franchising Business & Law Alert (January, 2013).
“’Franchisors: Is Your Plain Vanilla FDD Working Against You?”, article published in Franchise Times (March 2012).
“Finding Bright Spots in Franchising: A New Sense of Realism," interviewed for and profiled in feature article published in Law Journal Newsletters (LJN) Franchising Business & Law Alert (January, 2012).
“Franchise Leaders Reflect on Period of Rapid Change,” profiled in Law Journal Newsletters (LJN) Franchising Business & Law Alert article covering the 2011 International Franchise Association Legal Symposium (June 2011).
“Who’s The Boss?”, cover article featured in Los Angeles Lawyer magazine, March, 2011.
“Restaurant Joint Ventures: Is Your Joint Venture an Inadvertent Franchise?”, DWT Restaurant Reporter (December 14, 2010), http://www.dwtrestaurantreporter.com/2010/12/restaurant-joint-ventures-is-your-joint-venture-an-inadvertent-franchis
“Trademark Licensors Beware: Is Your License an Inadvertent Franchise?,” DWT Client Advisory http://www.dwt.com/advisories/Trademark_Licensors_Beware_Is_Your_License_an_Inadvertent_Franchise_08_17_2010/
“Franchise Law Essentials,” featured speaker for national webcast seminar produced by the National Constitutional Center Conference, June 22, 2010.
“How Much Can I Make?  Answering a Prospect’s Most Probing Question Legally – 10 Tips for Franchisors,” article published in Franchise Update Magazine (Spring 2010). 
“Mac's Shell Service: The Supreme Court's Ruling on Constructive Termination/Nonrenewal Has Broad Implications for Distribution and Franchise Relationships,” moderator of national webcast seminar produced by ALI-ABA, June 2, 2010.
“Regulators Pounce on Franchisors," article published in the Los Angeles Daily Journal on December 30, 2009. 
"Franchise Sales Laws, No Trivial Matter," article published in the Los Angeles Daily Journal on December 29, 2009.
“CA Tells Franchisees to Withhold 7% from Franchisor Royalties”, article published in Law Journal Newsletters (LJN) Franchising Business & Law Alert (November 2009).
“Structuring Licensing Agreements to Avoid Inadvertent Franchise Creation, Crafting Contracts to Prevent FTC Fines, Liability and Significant Costs for Misclassification, January 7, 2009, featured speaker for national webcast seminar produced by Strafford Publications, Inc.
“The Registration Experience: Six Easy Lessons from the Converted,” article published in Franchising Business and Law Alert (September 2008).
“The Amended FTC Rule,” Sonnenschein, Nath & Rosenthal Webinar presentation, June, 2007.
“Franchise Overhaul,” article published in the Los Angeles Daily Journal, June, 2007.
“Observations on Negotiating Franchise Agreements in Today’s Legal Environment,” article published in Franchising Business and Law Alert, January, 2007, www.lawjournalnewsletters.com/issues/ljn_franchising/13_4/news/148006-1.html
“Franchise Player,” article published in the Los Angeles Lawyer magazine, December, 2006.
“Franchising in China,” speaker at the China Global Conference hosted by the Asia Pacific - USA Chamber of Commerce, Los Angeles, California, November, 2005.
“When is a License Really a Franchise,” presentation at Going to Market, a Sonnenschein client seminar, Chicago, Illinois, November, 2004.
"Mainstreaming California's Franchise Rules," article published in Franchising Business and Law Alert, May 13, 2004, Vol. 10: no. 8, 1.
"Franchise Legal Issues," presentation at Nova Southwestern University's Fast Track MBA in Franchise Management program, Las Vegas, Nevada, October, 2003.
“Conducting Business in the Wake of Sept. 11: 10 Important Questions for Franchisors to Ask,” two-part article published in LJN’s Franchising Business & Law Alert (July, 2002; August, 2002).
“Exactly Who Is Protected By Franchise Registration Anyway?”, article published in Franchise Times, (September 2001).
“Hidden Franchises,” paper presented and speaker at California State Bar Annual Meeting, Anaheim, California, September, 2001.
Chairperson of Conference on Franchise Law, produced by CLE International, San Francisco, California, June 2001; presented programs on franchise sales regulations and legal ethics for franchise lawyers.
“Franchise Sales Practices in the Electronic Age: Not Yet Moving at Internet Speed,” paper and speaker at Second Annual Franchising Internet & Technology Conference for Franchise Executives produced by Franchise UPDATE Magazine, San Francisco, California, May, 2001.
“The Basics of Earnings Claims: Tips for Preparing, Interpreting and Defending Earnings Disclosures,” article published and panelist at Conference on Franchise Law, produced by CLE International, November 16-17, 2000.
“FTC Promises to End Confusion Over E-Sign,” article published in Leader’s Franchising Business & Law Alert, (September 2000).
“Bringing Franchise Sales Practices Into the Electronic Age - Without Worry,” article published in Leaders Franchising Business & Law Alert, July, 2000.
“Bringing Franchise Sales Practices Into the Electronic Age … Without Worry,”  paper and speaker at First Annual Franchising Internet & Technology Conference for Franchise Executives produced by Franchise UPDATE Magazine, Santa Clara, California, June 23-24, 2000.
“Franchising:  Expanding Horizons for Women Entrepreneurs,” article for the Los Angeles Business Journal, November, 1999.
“Outward Bound,” article on the Eleventh Circuit’s ruling holding that the FTC Disclosure Rules do not apply to purely foreign transactions, Los Angeles Daily Journal, August 30, 1999.
“Legislative Update,” California State Bar Business Law News, Vol. XX, Issue III, (Summer 1999).
Contributing Author, Chapter on Franchise Agreements, Product Distribution Law Guide, a treatise on distribution law published by Commerce Clearing House, 1999.
“Starting A Franchise Business,” speech delivered at the First Annual Los Angeles Times Small Business Strategies Conference, October, 1998.
“Looking Forward, Looking Back:  Peering into the Future of Franchise Relationships With 20/20 Hindsight,” article published in Franchise Update, Third Quarter, 1998.
“What’s In a Name?  Everything,” article published in Franchise Update, Third Quarter, 1997.
“Trademark Licensing,” lead feature article in the Journal of the Intellectual Property Section of the State Bar of California, Vol. 19, No. 3, p. 1 (Fall, 1994).
“When is a License Really a Franchise,” paper and speech presented at August, 1994 meeting of the Section of Patent, Trademarks & Copyrights of the Century City Bar Association.
“What Every Lender Should Know About the Legal Aspects of Franchising,” Journal of Commercial Lending, published by Robert Morris Associates, December, 1993. 
“Franchising in California: Expansion and Legal Protection;” instructor at 1 day seminar produced by The Cambridge Institute, presented in 1989 (San Francisco, Los Angeles), 1990 (Los Angeles) and 1993 (Los Angeles).
“Selected Issues in Franchising,” paper and speaker at 1989 Continuing Education of the Bar (CEB) program.
“Franchising: An Alternative For Business Expansion,” presented at the 9th Annual Spring Conference of the California State Bar Business Law Section, May, 1987.
“Representing A Prospective Franchisee,” paper and speaker at 1986 Continuing Education of the Bar (CEB) program.
Related Experience
Created and taught non-credit classes offered through continuing education departments at University of California at Santa Barbara, California State University at Dominguez Hills, and California State University at Northridge on “How to Purchase a Franchise” and “How to Franchise Your Business.”
Commissioner on the Franchise & Distribution Law Advisory Commission of the California State Bar, appointed by the California State Bar Board of Governors (2009 – 2012).
Appointed by the California State Bar Board of Governors to serve on the Franchise Law Certification committee to develop a proposal for franchise law to become a certified specialty in California (2005 - 2008).
Professional Recognitions and Distinctions
Band One, Franchising (national category) Chambers USA (one of ten U.S. attorneys) (peer ranking) 
2022 “Lawyer of the Year” in the franchise law category in Best’s Lawyers (peer ranking)
Consistently ranked as a Global Elite Thought Leader in Franchise Law in Who’s Who Legal USA; “Franchise Legal Eagle” in Franchise Times Magazine; and Super Lawyers of Los Angeles (all peer rankings).

Certified Specialist in Franchise and Distribution Law, State Bar of California Board of Legal Specialization (every year through present since inception of specialist category in 2009). 
Selected to the International Who's Who of Franchise Lawyers (every year since selections began)
Selected to “Southern California Super Lawyers,” Thomson Reuters (every year since rankings began)
Selected as a "Franchise Times Legal Eagle" by Franchise Times Magazine, 2011-present 
Expert Witness Experience
On numerous occasions, I have been retained as an expert witness by a party to an arbitration involving franchise law and franchise status claims.  Since arbitration cases are private, I cannot identify the parties or my client.  My expert witness engagements in arbitrations have been on behalf of franchisors, franchisees, defendants alleged to be a franchisor, and plaintiffs who allege that they are a franchisee.  The following lists my expert witness engagements in litigation:
TChutima, Inc. and Saipin Chutima v. Bua Group, U.S. District Court for the District of Nevada, CASE NO.: 2:24-cv-01130-JCM-NJK.  Retained as an expert witness for defendant (November, 2024). 
Dimitry Baum and Daz Global v. Granier Franchise Company, Case No. 24-cv-151, U.S. District Court for the Northern District of Illinois.  Retained as an expert witness by defendant (November, 2024).
BP Products North America v. Grand Petroleum et al., U.S. District Court for the Northern District of California, Case No. Case No. 4:20-cv-0901-YGR (2020-2021).  Retained as an expert witness for Grand Petroleum.  (2020-2021). 
Beverly Star, etc. v. Budget Rent a Car of So. Calif., California Superior Court, County of Los Angeles, Case No. BC 551510.  Retained as an expert witness for Beverly Star.  (2016)  
United Studios of Self Defense, Inc. v. Preston Ducati fka Preston Cremans, USBH, INc., United Partners-Beverly Hills, Ducati Corp., California Superior Court, County of Los Angeles, Case No. BC519378.  Retained by plaintiff USSD as an expert witness. (2014).
Theodore E. Callerton, as Trustee of the R.E. and M. Peterson Living Trust dated January 17, 1983 v. Kahala Corp., United States District Court for the Central District of California, Case No. CIV  12—7458-JFW (JCx).  Retained by investor in dispute for repayment of loan.  (2013).
Gil v. SF Peninsula GME L.L.C. (dba Massage Envy), Massage Envy, LLC, Massage Envy Franchising, LLC, et al,  California Superior Court, County of San Mateo, Case No. CIV 498539.  Retained by the Massage Envy defendants as an expert witness. (2012).
Kumar v. Atlantic Richfield Company (Prestige Stations), California Superior Court, County of Los Angeles, Case No. 01CC11644.  Retained by defendant, ARCO, as an expert witness.
Room 122 Company, et al. v. Media Arts Group, Inc., et al., California Superior Court, County of Los Angeles, Case No. BC238417.  Retained by plaintiff, Room 122 Company, as an expert witness.
[bookmark: _Hlk145074109]Additionally, throughout my career, I have been retained by other law firms or their clients as a consultant in franchise cases to provide strategic advice on franchise law and franchise status issues in contested matters (both arbitrations and litigation).  Because of client confidentiality, I cannot disclose client names.   
Mediation Experience
I have completed the 40-hour mediation training course offered by the Los Angeles Country Bar Association, have represented a number of franchise clients in mediation hearings, and twice have served as a mediator of franchise disputes.  Mediations are private so I cannot disclose more specific information about these matters.  
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